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SLA monthly performance average Aug-24 to Jul-25

e —

Average SLA Perfomance
*Based on weekly KP| data

Cases
KPI Category : Apr-25 Created Jul-
23 to Jul-25
Death Notification 839% | 79.1% | 944% | 94.0% | 87.6% | 100.0% | 93.8% | 63.8% | 71.0% | 767% | 90.6% | 97.0% 1,268
Death - Act/Def/Pen - Payment 100.0% | 73.4% | 67.5% | 94.4% | 67.7% | 81.6% | 65.3% | 599% | 49.2% | 60.3% | 52.6% | 70.4% 965
Retirement (Active) - Quote 810% | 849% | B84.1% | 60.0% | 86.3% | 455% | 835% | 77.7% | 80.4% | 697% | 617% | 76.8% 3,248
Retirement (Active) - Actual 007% | 94.3% | 99.1% | 96.7% | 96.7% | 944% | 90.1% | 835% | 69.4% | 78.5% | 80.8% | 97.0% 2,077
Retirement {Deferred) - Quote 832% | 88.9% | 88.2% | 98.2% | 96.2% | 73.8% | 713% | 57.0% | 255% | 723% | 807% | 68.7% 4,544
Retirement (Deferred) - Actual 979% | 959% | 90.7% | 98.8% | 99.1% | 99.0% | 98.7% | 77.0% | 855% | 774% | 76.1% | 885% 2,985
Divorce - Quote 100.0% | 100.0% | 91.7% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 6.3% | 95.5% | 100.0% | 96.4% 550
Divorce - Actual 100.0% | 100.0% | 100.0% | 33.3% | 00% | N/A N/A N/A N/A N/A N/A N/A 21
Refund - Quotes 88.4% | 88.1% | 75.1% | 87.9% | 66.4% | 73.4% | 93.3% | 725% | 525% | 641% | 67.3% | 52.1% 6,089
Refund - Actual 880% | 910% | 952% | B5.3% | 817% | 667% | 686% | 611% | 77.7% | 393% | 70.3% | 94.8% 1,078
Deferred Benefits 791% | 60.9% | 957% | 769% | 951% | 926% | 87.8% | 86.0% | 83.8% | 846% | 87.9% | 97.8% 6,391
2 Transfer In (Active) - Quate 73.8% | 84.7% | 91.8% | 59.4% | S6.6% | 97.4% | 93.9% | 77.1% | 60.0% | 422% | 64.9% | 58.9% 859
Transfer In (Active) - Actual 556% | 66.8% | 480% | 514% | 79.2% | 00% | 56.4% | 500% | 1000% | 63.9% | 47.7% | 78.6% 379
Transfer Out (Active/Deferred) - Quote | 262% | 16.9% | 42.5% | 12.1% | 46.6% | 359% | 2.8% | 9.8% | 30.4% | 343% | 27.2% | 43.5% 2,359
Transfer Out (Active/Deferred) - Actual | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 83.3% | 100.0% | 33.3% | 100.0% | 85.4% | 100.0% 240
Employer Estimate - Quote 778% | 95.0% | 944% | 917% | 80.8% | 945% | 100.0% | 97.5% | 92.0% | 754% | 864% | 90.2% 452
Member Estimate - Quote 929% | 90.0% | 86.9% | 987% | 100.0% | 91.9% | 97.5% | 943% | 96.3% | 7.1% | 100.0% | 90.9% 1,463
- - - - - " " " " " - - Ioiner 100.0% | 99.7% | 100.0% | 100.0% | 100.0% | 99.6% | 100.0% | 996% | 99.8% | 99.8% | 1000% | 95.4% | 25570
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Total KPI's outstanding — Oct 2023 to Jul 2025

KPI Cases Outstanding
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KPI’'s outstanding over 31 days — Oct 2023 to Jul 2025

KPI Cases Outstanding 31+ Days
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KPI's case by age % - Oct 2023 to Jul 2025

Outstanding KPI Tasks by Age %
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